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1. Introduction

These Terms and Conditions ("Agreement”) govern the
website hosting services provided by YOONY.N Ltd.
(“Service Provider”) to the client (“Client”). By purchasing
hosting services, the Client agrees to comply with these terms.

2. Services Provided
Service Provider agrees to provide website hosting services,
including:
« Server space allocation
« Bandwidth and data transfer
« Security and maintenance
» Technical support
« Additional services (such as domain registration, SSL
certificates, and email hosting) may be available upon
request for an extra fee.

3. Term and Termination

« This Agreement begins on the service start date and
continues on a [monthly/annual] basis.

« Either party may terminate the Agreement with a 90-
day written notice.

« The Service Provider reserves the right to terminate
services immediately if the Client violates these terms,
engages in illegal activity, or fails to pay service fees.

4. Payment and Fees

« Client agrees to pay the agreed hosting fees on time.

« Payments must be made by the due date stated on the
invoice.

« Late payments may result in account suspension or
termination.

« |If payment is not received within 14 days of the due
date, website hosting will automatically terminate, and
all website files will be permanently deleted.

« Ifin the event the website can be reinstated, there will
be a one-off fee of £650 to carry this out.

o A £30 charge will apply for each letter, email, or phone
call made to chase overdue payments.

« The Service Provider reserves the right to increase
pricing at any time, provided that the Client is given
30 days’ written notice before the new pricing takes
effect.

« All fees are non-refundable unless otherwise stated.

« Migration Assistance: Should the Client require
assistance in migrating their website away from our
hosting services, the Service Provider will provide such
support at a minimum charge equivalent to one day’s
service, billed at our current daily rate of £650. This
fee accounts for the resources and time dedicated to
ensuring a smooth and efficient migration process.

5. Acceptable Use Policy

« Client agrees not to use the hosting services for:

« Hosting illegal content (e.g., pirated software,
copyrighted material without permission)

« Engaging in spamming, phishing, or hacking activities

« Hosting content that promotes violence, hate speech,
or discrimination

« Service Provider reserves the right to remove any
content that violates these terms.

6. Data Backup and Security
+ Client is responsible for maintaining backups of their
website data.
+ Service Provider may offer backup services but is not
liable for data loss.
+ Security measures are in place, but the Client
acknowledges that no online service is 100% secure.

7. Limitation of Liability

« Service Provider is not responsible for any downtime,
data loss, or business interruption.

- Service Provider’s liability is limited to the amount paid
by the Client for hosting services in the last [3] months.

« Service Provider is not liable for damages resulting
from third-party attacks or service disruptions beyond
its control.

« This Agreement covers website hosting only. Any
website maintenance, updates, or additional support
beyond hosting will require a separate agreement and
will not be covered under this Agreement.

8. Service Level Agreement (SLA)

« The Service Provider aims for 99.9% uptime for shared
hosting and 100% uptime for dedicated hosting,
excluding scheduled maintenance and unforeseen
incidents.

¢ In case of extended downtime, the Client may be
eligible for service credit, subject to terms outlined in
the SLA.

9. Intellectual Property Rights
« Client retains all rights to their website content.
« Service Provider may use the Client’s website for
promotional purposes unless otherwise requested.

10. Governing Law and Dispute Resolution
« This Agreement is governed by the laws of [Your
Country/State].
« Any disputes will be resolved through arbitration or
mediation before pursuing legal action.

11. Modifications to Terms

Service Provider reserves the right to modify these terms
at any time. Changes will be communicated to the Client in
advance.

13. Acceptance of Terms

By signing a sales order, agreeing to a quotation, or providing
written confirmation (including via email) to proceed with
any work, the Client acknowledges that they have read,
understood, and agreed to be bound by these Terms and
Conditions. No separate signature or agreement is required
for these terms to be enforceable once written authorisation
has been given.

12. Contact Information

For inquiries, support, or complaints, contact:
Yoony.n Ltd.

hi@yoonyn.com

+44 (0) 1905 935 327



