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1. Introduction
These Terms and Conditions (“Agreement”) govern the provision of graphic 
design services by   YOONY.N Ltd  , a company registered in England and 
Wales with its principal place of business at 40-41 Foregate St, Worcester, 
WR1 1EE (“we”, “us”, or “our”), to the client (“Client”, “you”, or “your”).

2. Services 
YOONY.N Ltd will provide website development services as outlined in a 
mutually agreed project brief, proposal, or quotation. Any work requested 
beyond the agreed scope may incur additional charges.

 3. Quotations and Payment
•	 All quotations are valid for 30 days.
•	 A non-refundable deposit of 50% is required before work commences.
•	 The remaining balance is payable upon project completion and prior to 

website launch or transfer.
•	 No website or related development will be made live or transferred to 

the Client’s control until the
•	 final balance has been paid in full.
•	 All payments must be made via bank transfer.
•	 Invoices must be paid within seven (7) days of the invoice date.
•	 A charge of £30 will apply for each reminder letter, email, or phone call 

made to chase overdue
•	 payments.
•	 All fees are non-refundable unless otherwise stated.

4. Late Payment
•	 A £30 charge will apply for each letter, email, or phone call made to 

chase overdue payments.
•	 We reserve the right to suspend or withhold access to the website or 

associated services until payment is received in full.

5. Minimum Charge and Billing Increments
•	 We charge a minimum of 60 minutes per job.  
•	 Time is billed in 60-minute increments thereafter.

6.  Revisions 
•	 Framework Design Amendments 

The Client is entitled to one (1) round of revisions to the website’s 
framework design (e.g., layout, structure, general look and feel). Any 
additional amendments beyond this initial round will be chargeable at 
our standard rate.

•	 Post-framework Sign-Off Changes 
Once the framework design is approved and signed off—either in 
writing or via email—and development has commenced, any changes 
to the design may be subject to additional charges, depending on the 
nature and extent of the requested changes.

7.   Project Sign-Off  
Once the Client formally signs off a project / website,  in writing or via emai, 
any further amendments or changes requested thereafter will be  chargeable.

8.   Client Responsibilities  
•	 The Client must provide a   clear and comprehensive written brief   for 

each job.  
•	 Any aspects not included in the original brief but later requested will 

incur additional billable time.  
•	 The Client is responsible for supplying all necessary content (e.g., text, 

images, videos, logos) in agreed formats and within agreed timelines

9. Intellectual Property  
•	 Upon full payment, the Client will receive a non-exclusive, non-

transferable license to use the final design for the intended purpose.  
•	 We retain ownership of all unused concepts, drafts, and preliminary 

works.  
•	 We reserve the right to showcase final work in our portfolio and 

promotional materials unless otherwise agreed.  
•	 Editable/source files (e.g., .AI, .PSD) will only be provided if agreed in 

advance and may incur an additional fee.

10. Website Content and Licensing  
The Client must ensure all supplied content is accurate, lawful, and free from 
copyright infringement. We are not liable for any legal issues arising from the 
Client’s content.

11. Intellectual Property  
•	 Upon full payment, the Client will be granted a non-exclusive, non-

transferable licence to use the completed website for its intended 
purpose.

•	 We retain the right to reuse non-client-specific code and development 
frameworks.

•	 We retain ownership of all development tools, backend systems, and 
any unused design or code concepts.

•	 Unless otherwise agreed, we reserve the right to display the completed 
website in our portfolio and promotional materials.

•	 Transfer of editable source files (e.g., raw code, design files) must be 
agreed in advance and may incur an additional charge.

12. Third-Party Services and Licences 
•	 The Client is responsible for securing and maintaining any necessary 

third-party licences (e.g., domain names, hosting, plugins, stock images).
•	 We are not liable for service interruptions or errors caused by third-

party platforms or providers.

13. Website Hosting and Maintenance  
•	 Unless otherwise agreed in writing, hosting and ongoing maintenance 

are not included in the development fee.
•	 We offer maintenance services under separate agreements.

14. Project Delays and Scheduling
14.1 Client Delays 
If the Client causes significant delays to the progress of a project—such 
as by failing to provide required content, feedback, approvals, or access 
within a reasonable timeframe—we reserve the right to pause work and 
allocate resources to other projects.

25.2 Reprioritisation of Work 
In such cases, the Client’s project may be moved to the back of our 
development queue without notice. Resumption of work will depend on 
our availability and scheduling at the time the required inputs are finally 
received.

25.3 Impact on Deadlines 
Any agreed timelines or launch dates will become void if the project is 
delayed due to the Client’s inaction, and new timelines will be provided 
based on our revised workload.

15. Confidentiality 
Both parties agree to treat all confidential or proprietary information received 
during the project as strictly confidential and not to disclose it to any third 
party without prior written consent.

16. Limitation of Liability   
YOONY.N Ltd shall not be liable for:

•	 Any indirect, incidental, or consequential damages;
•	 Any losses resulting from incomplete, delayed, or inaccurate content or 

instructions supplied by the Client;
•	 Any issues caused by third-party systems, services, or outages beyond 

our control.
•	 Our total liability shall not exceed the total amount paid for the services 

in question.

17. Termination  
•	 Either party may terminate this Agreement by providing seven (7) days’ 

written notice.
•	 In the event of termination, the Client will be invoiced for all work 

completed to date, and all unpaid fees will become immediately due.
•	 Deposits are non-refundable.

18. E-Commerce Functionality and Responsibilities
18.1 Platform and Integration 
We will develop e-commerce features based on the agreed project 
scope, which may include online product listings, shopping cart 
functionality, payment gateway integration, customer account systems, 
and order tracking. Specific platforms (e.g., Shopify, WooCommerce, 
Magento) will be detailed in the project brief.

18.2 Product Listings 
The Client is responsible for providing accurate, lawful, and non-
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misleading product information, including descriptions, pricing, 
availability, and specifications. We are not liable for errors or omissions in 
product content provided by the Client.

18.3 Payment Processing 
Integration with third-party payment gateways (e.g., Stripe, PayPal) will 
be implemented as agreed. The Client is responsible for establishing and 
maintaining all payment processor accounts and ensuring compliance with 
relevant terms, PCI DSS standards, and regulatory requirements.

18.4 Taxes and Compliance 
The Client is solely responsible for configuring applicable tax rates, 
collecting VAT (or other relevant sales taxes), and ensuring compliance 
with all local, national, or international e-commerce laws and consumer 
protection regulations.

19. Orders, Shipping, and Fulfilment
19.1 Order Management 
We may implement order management systems allowing the Client to 
process, fulfill, and track orders. It is the Client’s responsibility to maintain 
accurate inventory, promptly process orders, and handle customer 
notifications.

19.2 Shipping Configuration 
Shipping options, rates, and destinations must be defined by the Client. 
While we may set up the shipping module, the Client is responsible for 
confirming the accuracy and legality of all shipping-related configurations.

19.3 Delivery Times and Liability 
We are not liable for delays, loss, or damage related to product delivery. 
Responsibility for customer delivery communications and any related 
disputes lies solely with the Client.

20. Returns, Refunds, and Customer Service
20.1 Returns and Refund Policy 
The Client must supply a clear and legally compliant return and refund 
policy, which will be displayed on the website. We are not liable for any 
customer disputes or non-compliance with consumer rights laws.

20.2 Customer Communications 
The Client is responsible for responding to all customer inquiries, 
complaints, or claims related to purchases made through the website.

21. E-Commerce Data and Security
21.1 Customer Data 
The Client must ensure all personal data collected via the e-commerce 
platform is handled in accordance with GDPR and any other applicable 
data protection laws. We may provide tools to aid compliance but do not 
accept responsibility for how the Client stores or uses customer data.

21.2 Security Measures 
We will implement standard e-commerce security practices (e.g., HTTPS, 
password encryption), but ultimate responsibility for maintaining website 
security, monitoring for fraud, and protecting customer data rests with the 
Client.

22. Limitation of Liability for Online Sales
•	 YOONY.N Ltd shall not be liable for: 

Any disputes between the Client and their customers, including but not 
limited to failed transactions, chargebacks, delivery issues, or product 
dissatisfaction;

•	 Compliance with local/international e-commerce regulations beyond 
the technical implementation of standard features;

•	 Any financial losses resulting from errors or omissions in the Client’s 
product listings, policies, or order fulfillment practices.

23. Suspension of E-Commerce Services
•	 We reserve the right to suspend any e-commerce-related services if:
•	 The Client’s payment gateway or merchant account is suspended or 

restricted;
•	 The website is used to sell prohibited, illegal, or infringing products;
•	 There is credible evidence of fraudulent activity or customer data 

breaches.
24.   Force Majeure 
We shall not be held liable for delays or failure to deliver services due to 

events beyond our reasonable control, including but not limited to natural 
disasters, cyberattacks, utility failures, internet outages, acts of government, or 
other force majeure events.

25. Amendments to Terms
•	 We reserve the right to amend these Terms and Conditions at any 

time. Clients will be given at least 28 days’ notice of any changes via 
email.

•	 Continued use of our services following the notice period will be 
considered acceptance of the revised Terms. If the Client does 
not accept the changes, they may terminate the agreement in 
accordance with the current terms.

26. Acknowledgement and Acceptance
By accepting a quotation, signing a sales order, or confirming in writing 
(including by email) to proceed with development work, the Client confirms 
that they have read, understood, and agreed to these Terms and Conditions.

27. Governing Law
This Agreement shall be governed by and construed in accordance with the 
laws of England and Wales. Any disputes shall be subject to the exclusive 
jurisdiction of the courts of England and Wales.


