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Terms and Conditions for Marketing Services 
These Terms and Conditions (“Agreement”) govern the provision of marketing 
services by YOONY.N Ltd, a company registered in England and Wales with 
its principal place of business at 40–41 Foregate Street, Worcester, WR1 1EE 
(“we”, “us”, or “our”), to the client (“Client”, “you”, or “your”).

1. Services 
We provide a range of marketing services which may include:

•	 Search Engine Optimisation (SEO)
•	 Social Media Management
•	 Marketing Strategy Development
•	 Google Ads Management
•	 Content Creation
•	 Outsourced Marketing Support

The specific scope of services will be outlined in a mutually agreed proposal 
or brief. Work outside the agreed scope will incur additional charges.

2. SEO Services
•	 SEO efforts are based on best practice and current algorithm 

standards. Results may vary due to external factors such as search 
engine algorithm updates or competitor activity. While we aim 
to improve rankings and visibility, no specific ranking or traffic 
guarantees are made.

•	 The Client is responsible for supplying any required access, 
credentials, and content for optimisation purposes.

3. Social Media Management
•	 We will manage and post content to the agreed social media 

channels based on an approved content calendar.
•	 The Client is responsible for reviewing and approving scheduled 

content in a timely manner. We are not liable for missed posting 
dates due to delayed client approvals.

4. Marketing Strategy
Strategy work, including brand positioning, audience research, and campaign 
planning, will be delivered based on the brief and timelines agreed. This work 
will be considered complete once the strategy document is delivered.

5. Google Ads Management
•	 Google Ads services include campaign setup, monitoring, and 

performance optimisation. We will manage the campaigns using the 
Client’s Google Ads account.

•	 All ad spend is paid directly by the Client to Google via the Client’s 
own linked payment method. We do not act as an intermediary for 
PPC budgets.

6. Payment Terms
6.1 Initial Work: 
All initial services including research, reports, and strategy development 
must be paid in full upfront before any work commences.

6.2 Ongoing Monthly Services:

Ongoing services such as SEO, social media management, or outsourced 
marketing support are billed monthly in advance, with payment due on 
the first calendar day of each month.

6.3 Late Payment: 
Payments not received on the due date will incur:
•	 A £25 late fee, and
•	 An additional £30 per email, phone call, or letter required to chase the 

payment.
•	 We reserve the right to suspend services until overdue balances are 

settled in full.

6.4 PPC and Ad Services: 
Pay-per-click and online advertising costs will be billed directly to the 
Client’s payment card by the advertising platform. We are not responsible 
for third-party billing errors.

7. Confidentiality
Both parties agree to treat any confidential or proprietary information 
received during the project as strictly confidential and not to disclose it to 
third parties without written consent.

8. Termination
•	 Either party may terminate this Agreement with thirty (30) days’ 

written notice.
•	 In the event of termination, the Client remains liable for all 

outstanding charges up to the termination date. No refunds are 
provided for work already commenced or completed.

9. Limitation of Liability 
We are not liable for:

•	 Indirect or consequential loss;
•	 Losses due to third-party service interruptions;
•	 Performance issues caused by delays or failures in client-provided 

materials.
•	 Our total liability shall not exceed the total amount paid by the 

Client for the services in question.

10. Governing Law
This Agreement shall be governed by and construed in accordance with the 
laws of England and Wales. Any disputes shall be resolved in the courts of 
England and Wales.

11. Acceptance
By accepting a quotation, signing a proposal, or confirming work in writing 
(including by email), the Client agrees to be bound by these Terms and 
Conditions.


